The Public Service Commission
State of South Carolina

Jocelyn G. Boyd

Chief Clerk/Administrator
Phone: (803) 896-5133
Fax: (803) 896-5246

October 12, 2010

EMAIL & U.S. MAIL

Curtis L. Hopfinger, Director
Regulatory & Government Affairs
Evercom Systems, Inc.

14651 Dallas Pkw., Ste. 600
Dallas, TX 75254

Dear Mr. Hopfinger:

COMMISSIONERS

John E. “Butch” Howard, First District
Chairman

David A. Wright, Second District

Vice Chairman

Randy Mitchell, Third District

Elizabeth B. “Lib” Fleming, Fourth District
G. O’Neal Hamilton, Fifth District

Nikiya “Nikki” Hall, Sixth District

Swain E. Whitfield, At-Large

Clerk’s Office
Phone: (803) 896-5100
Fax: (803) 896-5199

The Pleading which you filed on behalf of Evercom Systems, Inc. has been duly received and assigned

Docket Nos. 2004-336-C, 1997-444-C & 1985-150-C.

In order to proceed with the processing of this Docket, it will be necessary for you to accomplish the

following:

Publish, at your own expense, on or before October 22, 2010, the enclosed Notice, in newspapers
of general circulation, in the affected areas, one time and provide the undersigned Proof of

Publication on or before November 12, 2010.

Failure to comply with the above on or before the dates indicated may result in the DISMISSAL of

your pleading.

Please carefully review the Notice. If the Notice is not to your satisfaction or if you find any

errors, please notify us before publishing.

In the meantime, should you require additional information, please advise.

Sincerely yours,

Clerk’s Office

Enclosure

PO Drawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411, 803-896-5100, www.psc.sc.gov



